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Remote monitoring of treatment progress to improve outcomes.

Active patient engagement - increase treatment adherence.

Facilitate early detection of patient issues and discover trends.
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Traditional data collection methods are flawed.

Time & Logistical Burden.
Information Exchange is error-prone.
Patient & Staff Dissatisfaction.

Why SMS?

The use of efficient data systems is especially
important given the emergence of value-based
care. Many current electronic solutions require
app download which can hinder compliance. SMS
messaging is a largely untapped data collection
method with tremendous potential in healthcare.

Study Design

DTX: An ePRO Tool

No app to download. A HIPAA-
compliant SMS link opens a secure
web browser in patient's phone to
complete survey. Responses are
securely sent to a web portal
allowing for real-time analysis and
benchmarking of data through
Analytical Dashboards.
 

SMS Messaging can be a powerful Tool.

SMS
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What does this mean?

Surveys are linked to 
a care event and
automatically sent to
patients/providers at 
custom timepoints.

Streamline information exchange and clinical workflows.

*p<0.05

*p<0.05

Connect with patients throughout their care episode and beyond.
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For any inquiries, please contact Rami Elsabeh at rami@dtxmed.com or (914) 364-8828.

Increased
Satisfaction

Study Type                                    Comparative Retrospective Analysis 
Patient Sample                            204 Spine Surgery Patients
Outcome Survey Timepoints   Post Op. 1 week, 1 month, & 3 months
Control Group                              In-Office Paper Survey: 116 patients
Experimental Group                  DTX SMS Survey: 88 Patients
Study Outcomes                          (1)  Response Rate
                                                         (2)  Mean Time Required
 


